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Design and Development Services Agreement
SERVICE AGREEMENT · KEEP A COPY

Number: PREVIEW

Issued: 2026-10-30 21:01 (Tehran)

SANDBOX / PREVIEW — Not a final commercial agreement or proof of actual funds.

1 · Parties

Provider

Name: محمد اسکندرزاده افشار

Identity / registration: 2981137638

Address: شیراز شهرک افرینش

Phone: 09174083382

Email

imohammadafshar@gmail.com

Customer

Name: —

Identity / registration: —

Address: —

Phone: —

Email

—

2 · Service and deliverables

Comprehensive E-Commerce Ecosystem

Scope

A robust, scalable, and high-performance e-commerce platform built with a microservices-oriented architecture.
This system encompasses a seamless customer shopping experience, a sophisticated administrative dashboard,
and an integrated inventory management system, all optimized for high availability and security.

Deliverables

Scalable Backend API (RESTful/gRPC)
Responsive Frontend Web Application
Comprehensive Admin Control Panel
Database Schema & Documentation
Deployment Scripts (Docker/CI-CD)

Exclusions

Content creation (product images/descriptions)
Third-party marketing/SEO campaigns
Hardware procurement or server maintenance
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Additional terms

All code is delivered following Clean Architecture principles.
Deployment is limited to the specified cloud environment.
Post-delivery support is subject to a separate SLA.

Delivery period: 30 working days · Revision rounds: 2

3 · Financial summary

Total contract price 50,000,000 Toman

Online deposit only 15,000,000 Toman

Remaining balance 35,000,000 Toman

Only the deposit is collected through this website.
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4 · Contract terms

1. Parties and scope

The provider and customer identified in this document agree to the specified service and deliverables. A company
signatory must have authority to act. Identity details are supplied by the parties; verified email ownership is not
governmental identity verification. Customer notes form part of the scope only where consistent with the listed
service and deliverables. Changes to scope, price or dates require a separate written agreement.

2. Included and excluded items
The service description, deliverables, exclusions, additional terms, party details and financial summary form this
agreement. Hosting, domain names, messaging, external services, licences and ongoing maintenance are included
only if expressly listed. Ambiguities must be resolved in writing before work starts. Silence alone does not
authorise additional charges, and mandatory statutory rights remain unaffected.

3. Price and payment
All displayed amounts are in Iranian Toman. The financial summary states the total, deposit and balance. This
website charges only the stated deposit. It never automatically collects the total price or remaining balance.
Payment is confirmed only after server-side gateway verification and recording of a reference number. The
balance is due after a reviewable delivery and correction of covered defects, before final handover and transfer of
applicable rights, using an agreed payment method. Unannounced taxes or extras are not part of the agreed price;
adjustments require valid agreement and compliance with law.

4. Schedule and customer cooperation
The stated working-day period begins after the verified deposit, provider countersignature and receipt of all
necessary materials and access. Missing requirements will be identified in writing. Documented customer delays
extend the schedule proportionately. Material changes or external-service disruptions must be reported with a
revised plan.

5. Review and revisions
The customer receives a reviewable version and should provide specific consolidated feedback within seven
working days. Silence does not waive defect claims or automatically constitute final acceptance. Included revision
rounds are stated in the service details. Correcting a defect against explicit deliverables is not a discretionary
revision or scope expansion. Additional functionality requires separate agreement.

6. Intellectual property and licences
After settlement, the expressly agreed custom deliverables and transferable usage rights are handed over.
Pre-existing tools, know-how, libraries, templates and third-party or open-source components retain their original
ownership and licence terms. Material dependencies and restrictions must be disclosed. Each party is responsible
for permissions to the material it supplies. Confidential work or personal data may not be used in a portfolio
without separate permission.

7. Confidentiality and information
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Non-public information and credentials are used only to perform this agreement and disclosed only as necessary,
with consent, or as legally required. Access is limited to operational need. Temporary access is revoked when work
ends, and unnecessary information is returned or deleted subject to agreed and legal retention duties. Contract,
consent and payment records are retained for accountability.

8. Standard of work and support
The provider exercises reasonable professional care and corrects attributable failures against explicit deliverables
within a reasonable period following a reproducible report. Ongoing support exists only to the extent stated in
additional terms. Search ranking, sales, third-party approval or complete immunity from attacks are not guaranteed
unless separately agreed as a measurable obligation. Liability follows applicable law, proven fault and loss; fraud,
intentional wrongdoing and mandatory rights are not excluded.

9. Termination and refunds
A material breach is notified in writing with at least seven working days to remedy unless law or justified urgency
requires otherwise. On termination, completed work and previously approved documented expenses are
transparently accounted for. Any unused deposit is refunded within ten working days after the settlement is
determined, and paid-for deliverables are handed over as agreed. The deposit is not unconditionally
non-refundable. Applicable consumer withdrawal rights and lawful service exceptions remain intact; signing this
agreement is not a blanket waiver.

10. Events outside control
A genuinely preventing event outside reasonable control is reported promptly with its impact and mitigation plan.
Both parties cooperate to reduce loss. If the obstacle lasts more than thirty days, they agree on continuation,
revised timing or fair termination and settlement. Ordinary difficulty, cost increases or avoidable delay do not
themselves excuse performance.

11. Notices and disputes
Notices and changes are recorded through attributable email or the order/support system. The parties first attempt
resolution for ten working days, then may use the legally competent forum. No unspecified arbitrator or
compulsory arbitration is imposed. Domestic agreements follow applicable Iranian law; cross-border governing
law and jurisdiction require express agreement before acceptance.

12. Consent and records
A PDF copy is available before signing. The drawn signature, affirmative consent, account identifier, timestamp and
content hash are recorded against the exact contract version. This is an electronic consent record, not by itself a
certified digital signature or notarised deed. Later website edits do not alter this order. The provider countersigns
the same order. Documents labelled preview or sandbox are system tests and must not be treated as proof of
actual funds or a final commercial contract.
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5 · Acceptance record

Customer signature

Not recorded

Awaiting signature

Provider signature

Not recorded

Awaiting signature

Drawn signatures record consent; they are not a certified digital signature or a notarised deed.
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